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March 11, 2020

Our Commitment to Safety: A Note About COVID-19

Dear Valued Customer,

We are reaching out to inform you of measures we are taking to protect our employees and
customers in light of the COVID-19 (Coronavirus) outbreak. For our employees, we are taking
every possible precaution to protect our team by limiting travel, being flexible with employees
working from home, and ensuring increased sanitary measures while stressing optimal
hygienic practices in our facility.

For our customers, there are many Maxtec products that play a major role in fighting
COVID-19. We have seen a large increase in orders from countries currently affected by
COVID-19. Products that have seen an increase are our MaxVenturi, flow meters, oxygen
analyzers and our wide variety of air/O2 blenders. We are doing everything possible to adjust
our inventory to fill that demand. If you anticipate a large order of any of these Maxtec devices,
please reach out to our team as soon as possible to provide your forecast and/or orders. This
will help us to hopefully avoid any delays in getting products to you.

Please contact your Maxtec Sales Representative with any additional questions.

Kind Regards,
Maxtec Marketing

marketing@maxtec.com
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